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I'BAOY nerckuii cax Ne 39 Anmupanterickoro paitona CII0

NMHCTPYKIIA Ne

IIpaBHWJIa OTUKETA IIPpH 06III€HI/II/I C HHBaJIMJaMH



PabGoTHMKamMK OpraHu3aiyii, MPeIOCTABISIOMINX YCIYTd HACeNeHHIO, JOJDKHA OBITh
OKa3aHa MOMOIIb WHBAIMJAM B IMPEOJOJICHUH OapbepoB, MEMIAIOIIUX IMOJIYYCHUIO UMHU YCIYT
HapaBHE C JPYTrUMH JUIAMU.

CoOBOKYITHOCTh CHOCOOHOCTEH, 3HAHMM W YMEHUH, HEOOXOTUMBIX A 3((PEeKTUBHOrO
oOIIeHUsI TP OKa3aHWW TIOMOLIM WHBAIMIAM B MPEOJOJICHHH OapbepoB HAa3bIBACTCS
KOMMYHHKATHBHas 3(pPeKTUBHOCTD.

Kommynukamus (oOlieHue) paccMaTpuBaeTcsi Kak BaKHEHIas CTOpOHa JI0O0OH
JeATeIbHOCTH, BO MHOTOM O0€CIeunBaroias ee ycrex U nNpoayKTUBHOCTh. KOMMyHUKaTHBHAS
KOMIIETEHTHOCTh HeoOxoauma Kaxaomy. s cnenuanicToB MpoQecCHOHATBHO 3HAYUMBIMHU
SBIISIIOTCSL YMEHUSI TPABWIBHO BOCIPUHUMATh W TIOHUMATh JAPYrOro YEIOBEKa, TI'PaMOTHO
OKa3bIBaTh YCIYI'H B YUPESKICHUN WM OPraHU3aIHH.

PazBuTe KOMMYHHUKATUBHBIX YMEHHH CKJIAQIbIBACTCSA W3 CIEAYIOUIMX OCHOBHBIX
HaBBIKOB:

- n30erarb KOH(DIUKTHBIX CUTYalHi;

- BHUMATENFHO CITyIIaTh MHBAIWA U CIBIIIATH €T0;

- perynupoBaTh COOCTBEHHBIE SMOIIHH, BO3HUKAIOIINE B

mporecce
B3aMMO,ICHCTBHS,

- o0ecrieuynBaTh BHICOKYIO KYJIBTYpPY U 3TUKY B3aUMOOTHOIIICHH; - ITMBIJIN30BAHO

MPOTHBOCTOATH MAHUITYTHPOBAHHUIO.

CymiecTByIoT 00IMe MPaBHJIa ITHKeTAa NMPHU OOIIEHWH ¢ WHBAJHAAMH, KOTOPBIMH
MOTYT BOCHOJIB30BaTbCsl PAOOTHUKM OpraHU3alMii, MPeJOCTaBISIONMX YCIYyIH HAaceleHHIO, B
3aBHCUMOCTH OT KOHKPETHOM CUTYallUU:

1. Obpawenue K uenosexy: Korjia Bbl pa3rOBapuBacTe ¢ MHBAIHMIOM, OOpamiaiTech
HEMOCPEJICTBEHHO K HEMY, a HE K CONpPOBOXAAIOUIEMY WM CYpAONEPEBOAUYHMKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU Pa3roBOPE.

2. Tlooicamue pyku: XOrja Bac 3HaKOMSIT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOKaTh
eMy PYKy: Jaxe Te, KOMy TPYIHO JBUIaTh PYKOHW MIIM KTO MOJIb3YETCsl IPOTE30M, BIIOJIHE MOTYT
[0KaTh PYKY — IIPABYIO WJIH JIEBYIO, YTO BIOJHE JOIMYCTHMO.

3. Has3zvieatime cebsi u Opyzux: KOrzja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH
IUIOXO WJIM COBCEM HE BUIMT, 00s3aTENIbHO Ha3bIBalTe ceOsl U TEX JIIOJEH, KOTOpble MPUILIH C
Bamu. Ecin y Bac oOmias Gecena B rpyine, He 3a0bIBaliTe MOACHUTH, K KOMY B JIaHHbI MOMEHT
BbI OOpalaeTech, U Ha3BaTh CeO4.

4, IIpeonoaicenue nomowu: eCiy Bbl TIpEJIaracTe MOMOIIIb, XKIAUTE, IIOKA €€ TPUMYT,
a 3aTeM CIpallMBaiTe, 9YTO M KaK JIejaTh.
5. Aodexsamnocme u 6ediciu8ocms: OOpAIIANTECh C B3POCIBIMA MHBAJIUAAMH KaK C

B3pocibiMU. OOpaiaiiTech K HUIM [0 UIMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

6. He onupatimecv Hna Kpecno-konsicky: OHUPATbCS WJIM BUCHYTh HAa YbEU-TO
WMHBAJUJIHOMN KOJIACKE - TO K€ CaMoe, YTO OMHUPATHCS WIIM BUCHYTh Ha ee o0JaiaTene, U 3TO TOXe
pasapaxkaer. MHBanuaHasg KOJISICKA - 3TO 4YaCTh HENPUKACAEMOrO ITPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCTIOJb3YeT.

7. Brumamenvnocms u mepneausocms: KOTAAQ Bbl Pa3srOBApUBAETE C YEIOBEKOM,
WCIBITHIBAIONINM TPYIHOCTH B OOIIEHUHU, CIyIIaWTe €ro BHUMATENbHO. ByapTe TeprenuBbl,
XKAUTE, KOTJa YeIOBEeK caM 3akKOH4YUT ¢pa3y. He mompasinsiite ero u He T0TOBapuUBaiTe 3a HETO.
Huxkorna He nmpuTBOpsANTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM Jeje 3TO He Tak. [loBropure,
YTO BbI ITOHSJIM, 3TO TIOMOKET YEJIOBEKY OTBETUTh BaM, & BaM — IIOHSATH €T0.



8.Pacnonodxcenue 0ns Oecedvl: KOTJa Bbl TOBOPUTE C YEJIOBEKOM, IIOJIBb3YIOIIUMCS
VMHBAJINUHON KOJISICKOM MM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIllM U €ro Tia3a ObUIM Ha
OJTHOM YpOBHE, TOTJia BaM OyAeT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOJXET,
YUTaTh 10 Ty0aM, PacIoyIoKUTECh Tak, 4ToObl Ha Bac magan ceet, u Bac Obu10 X0poIio BUIHO,
nocrapanTech, 4To0bl Bam HUUEro (exa, curapeTsl, pyku), He MEIao.

9.IIpusneuenue 6HUMaHUs 4Yenogeka: YTOOBI NMpPUBJIEYb BHUMAHHE UEJIOBEKA, KOTOPBIH
IUTOXO CIBIIINT, TIOMAIIUTE MY PYKOH HMJIH MOXJIONalTe 1o miedy. CMOTpUTe eMy mpsiMo B 3

rjla3a ¥ TOBOPUTE YETKO, HO UMEUTE B BHUJY, YTO HE BCE JIFOJU, KOTOPHIE IUIOXO CIIBIIIAT, MOTYT
YUTaTh 1O ry0am.

10. He cmywaiimecsy, eciny c1ydaitHO JOIYCTHIIN OIUIONIHOCTB, CKa3aB "YBHIUMCS" WIIH
"BbI cibimanu 06 3ToMm...7?" ToMy, KTO HE MOXKET BUJETh WJIU CJIBIIIATS.
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